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The Lowitja Institute is Australia’s national institute for Aboriginal and Torres Strait 

Islander health research, named in honour of our Patron, Dr Lowitja O’Donoghue. 

The Lowitja Institute is an Aboriginal and Torres Strait Islander organisation working 

for the health and wellbeing of Australia’s First Peoples through high impact quality 

research, knowledge translation, and by supporting Aboriginal and Torres Strait 

Islander health researchers.  

The Lowitja Institute has developed six university reading lists, one for each of the 

following research categories: Social and Cultural Determinants of Health; Family and 

Community Health; Health Services and Workforce; Health policy and systems; 

Science and health conditions; and International. This reading list provides a list 

of relevant Lowitja Institute resources broadly grouped under the topic area ‘Health 

Services and Workforce’, and then broken down further into subcategories. The 

publications are listed in order from most recent, and you can click on the contents 

page below to go directly to areas of particular interest.  
 

For access to the Lowitja Institute’s resources online, please go to:  

https://www.lowitja.org.au/resources  
 

Here you will be able to search by research category, author, and date, accessing all 

relevant material funded (in part or wholly) by the Lowitja Institute. You will also find 

material published by Lowitja Publishing.  
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Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: NSW Workplace Case Studies Report, Career Pathways 

Project 

Authors/citation Bailey, J., Blignault, I., Carriage, C., Joseph, T., Naden, P., Nathan, S. 

& Renata, P. 2020, Career Pathways for the Aboriginal and Torres 

Strait Islander Health Workforce: NSW Workplace Case Studies 

Report, Career Pathways Project, Lowitja Institute, Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

This report presents the methods and findings of workplace-based case studies 

conducted in NSW, undertaken as part of a national Career Pathways Project (CCP). 

 

Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: NT Workplace Case Studies Report, Career Pathways 

Project 

Authors/citation Demasi, K. & Lew Fatt, E. 2020, Career Pathways for the Aboriginal 

and Torres Strait Islander Health Workforce: NT Workplace Case 

Studies Report, Career Pathways Project, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

The Career Pathways Project is an Aboriginal-led national research project funded by 

the Lowitja Institute Aboriginal and Torres Strait Islander CRC. 

This Northern Territory report has been compiled to understand the needs and context of 

strengthening the Aboriginal and Torres Strait Islander health workforce in the NT 

specifically. This involved a detailed analysis of the Northern Territory data/key themes 

and a comparative analysis against the key national findings in the CPP report.  

 

Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: National Career Trajectory Interview Report, Career 

Pathways Project 

Authors/citation Kelleher, K., Vale, C., Stanford, D., Ridoutt, L., Demasi, K. & Lew Fatt, 

E. 2020, Career Pathways for the Aboriginal and Torres Strait Islander 
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Health Workforce: National Career Trajectory Interview Report, 

Career Pathways Project, Lowitja Institute, Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

This report provides details on the data collected from individual career trajectory 

interviews with Aboriginal and/or Torres Strait Islander workers and managers working in 

health services. This research activity has been undertaken in the context of a broader 

research collaboration - the national Career Pathways Project. 

The Career Pathways Project is an Aboriginal-led national research project funded by 

the Lowitja Institute Aboriginal and Torres Strait Islander CRC. This project came about 

through the merging of two separate but highly complementary proposals (from New 

South Wales and the Northern Territory) that the Lowitja Institute had received as a result 

of a call for research into career pathways for Aboriginal and Torres Strait Islander health 

staff. 

 

Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: Literature Review Report, Career Pathways Project 

Authors/citation Meyer, L., Joseph, T., Anderson-Smith, B., Blignault, I., Demasi, K., Lew 

Fatt, E. & Nathan S. 2020, Career Pathways for the Aboriginal and 

Torres Strait Islander Health Workforce: Literature Review Report, 

Career Pathways Project, Lowitja Institute, Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

The Career Pathways Project is an Aboriginal-led national research project funded by 

the Lowitja Institute Aboriginal and Torres Strait Islander CRC. This project came about 

through the merging of two separate but highly complementary proposals (from New 

South Wales and the Northern Territory) that the Lowitja Institute had received as a result 

of a call for research into career pathways for Aboriginal and Torres Strait Islander health 

staff. 

 

Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: National Survey Report, Career Pathways Project 

Authors/citation Nathan, S., Joseph, T., Blignault, I., Bailey, J., Demasi, K., Newman, J. 

& Lew Fatt, E. 2020, Career Pathways for the Aboriginal and Torres 

Strait Islander Health Workforce: National Survey Report, Career 

Pathways Project, Lowitja Institute, Melbourne. 

Year of 

publication 

2020 
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URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

The Career Pathways Project is an Aboriginal-led national research project funded by 

the Lowitja Institute Aboriginal and Torres Strait Islander CRC. This project came about 

through the merging of two separate but highly complementary proposals (from New 

South Wales and the Northern Territory) that the Lowitja Institute had received as a result 

of a call for research into career pathways for Aboriginal and Torres Strait Islander health 

staff. 

This is the first national survey of Aboriginal and Torres Strait Islander health staff across all 

professions, roles and locations. The survey was designed to better understand the 

development needs and career pathways within the Aboriginal and Torres Strait Islander 

health workforce to inform strategies to improve employment, retention and career 

opportunities and add further data to that which is captured by routine workforce 

surveys. 

 

Title Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: Secondary Data Workforce Report, Career Pathways 

Project 

Authors/citation Ridoutt, L., Stanford, D., Blignault, I., Demasi, K. & Lew Fatt E. 2020, 

Career Pathways for the Aboriginal and Torres Strait Islander Health 

Workforce: Secondary Data Workforce Report, Career Pathways 

Project, Lowitja Institute, Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/research/research-

categories/health-services-and-workforce/workforce/completed-

projects/career-pathways 

Research 

category 

Workforce 

Abstract 

The Career Pathways Project is an Aboriginal-led national research project funded by 

the Lowitja Institute Aboriginal and Torres Strait Islander CRC. 

This Northern Territory report has been compiled to understand the needs and context of 

strengthening the Aboriginal and Torres Strait Islander health workforce in the NT 

specifically. This involved a detailed analysis of the Northern Territory data/key themes 

and a comparative analysis against the key national findings in the CPP report.  

 

 

Title The case for a Torres Strait Islander‐driven, long‐term research 

agenda for environment, health and wellbeing 

Authors/citation Cheer, K; Watkin Lui, F; Shibasaki, S; Harvey, A;  Grainger, D; Tsey, K; 

2020, 'The case for a Torres Strait Islander‐driven, long‐term research 

agenda for environment, health and wellbeing', Australian and 

New Zealand Journal of Public Health, vol.44, no.3, pp.177-179, 

https://doi.org/10.1111/1753-6405.12979 
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Year of 

publication 

2020 

URL https://onlinelibrary.wiley.com/doi/full/10.1111/1753-

6405.12979?af=R 

 

Research 

category 

Workforce 

Abstract 

Securing a better future for Torres Strait Islanders requires sustained commitment from 

researchers, academic institutions, community organisations and other interested 

people, and importantly, stable financial support. The current short‐term funding 

environment is misaligned with the type of longer‐term partnership required to properly 

address positive health for the Torres Strait. The CoP model has potential to facilitate the 

synergy required across communities, disciplines and stakeholders. Implementation and 

evaluation of the Torres Strait Regional Adaptation and Resilience Plan provides 

opportunity for research partners including the TSI CoP to work collaboratively with local 

organisations and other researchers to build the foundation for a suitable Torres Strait 

research agenda over a 10–20‐year period. This begs the question: How can we properly 

align health research funding to play the long game, i.e. enact a sustainable model for 

a Torres Strait community‐led health research agenda? 

 

Title We Are Working for Our People: Growing and Strengthening the 

Aboriginal and Torres Strait Islander health workforce - Career 

Pathways Project Report 

Authors/citation Bailey, J; Blignault, I; Carriage, C; Demasi, K; Joseph, T; Kelleher, K; 

Lew Fatt, E; Meyer, L; Naden, P; Nathan, S; Newman, J; Renata, P; 

Ridoutt, L; Stanford, D. & Williams, M, 2020. ‘We Are working for our 

people’: Growing and strengthening the Aboriginal and Torres Strait 

Islander health workforce, Career Pathways Project Report, The 

Lowitja Institute, Melbourne. 

Year of 

publication 

2020 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/career-pathways-project-report 

Research 

category 

Workforce 

Abstract 

The Career Pathways Project (CPP) focused on providing insights and guidance to 

enhance the capacity of the health system to retain and support the development and 

careers of Aboriginal and Torres Strait Islander people in the health workforce. 

Expanding and strengthening the Aboriginal and Torres Strait Islander health professional 

workforce is recognised as crucial for improving the health and wellbeing of Aboriginal 

and Torres Strait Islander communities. The Career Pathways Project took a national 

perspective and aimed to provide insights and guidance to enhance the capacity of 

the health system to retain and support the development and careers of Aboriginal and 

Torres Strait Islander people in the health workforce. The research incorporated a mixed-

methods design, gathering and synthesising qualitative and quantitative data from 

primary and secondary sources. The main research activities included a literature review, 

national stakeholder consultations and a survey of the workforce, secondary data 

analysis, individual career trajectory interviews, locally situated case studies (focus 

groups and interviews) and data synthesis. 

 

https://onlinelibrary.wiley.com/doi/full/10.1111/1753-6405.12979?af=R
https://onlinelibrary.wiley.com/doi/full/10.1111/1753-6405.12979?af=R
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Title Working Well: A systematic scoping review of the Indigenous 

primary healthcare workforce development literature 

Authors/citation McCalman, J; Campbell S; Jongen, C; Langham, E; Pearson, K; 

Fagan, R; Martin-Sardesai, A; Bainbridge, R; 2019, 'Working well: A 

systematic scoping review of the Indigneous primary healthcare 

workforce development literature, BMC Health Services Research, 

no.767 

Year of 

publication 

2019 

URL https://bmchealthservres.biomedcentral.com/articles/10.1186/s1291

3-019-4580-5#citeas 

Research 

category 

Workforce 

Abstract 

Strong and effective workforce models are essential for improving comprehensive 

Indigenous primary healthcare service (PHC) provision to Indigenous peoples in Canada, 

Australia, New Zealand and the USA (CANZUS nations). This review systematically scoped 

the literature for studies that described or evaluated models and systems that support 

the sustainability, capacity or growth of the Indigenous PHC workforce to provide 

effective PHC provision. 

 

Title Further Strengthening Research Capabilities: A review and analysis 

of the Aboriginal and Torres Strait Islander health researcher 

workforce 

Authors/citation Ewen, S., Ryan, T. & Platania-Phung, C. 2019, Further Strengthening 

Research Capabilities: A review and analysis of the Aboriginal and 

Torres Strait Islander health researcher workforce, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2019 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/Health-researcher-workforce-

review 

Research 

category 

Workforce 

Abstract 

It is critical to improving the benefit of health research to Aboriginal and Torres Strait 

Islander communities that Aboriginal and Torres Strait Islander health researchers are at 

the centre of research. This will ensure that research is better aligned with community 

needs which in turn leads to more effective health policy and action.  

Building on the successes of Aboriginal and Torres Strait Islander health researchers over 

the past two decades, the Lowitja Institute saw the need for a review and analysis of 

progress in expanding and strengthening the Aboriginal and Torres Strait Islander heal th 

researcher workforce. To be best placed for strategic workforce planning, the Lowitja 

Institute highlighted the need to identify and understand success factors connected with 

research training approaches. Researchers at the Melbourne Poche Centre for 

Indigenous Health were commissioned to conduct the review and analysis. 

 

Title Sharing our Ways of Staying Strong: A Guide for Workforce in Health 

and Human Services 
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Authors/citation AHCSA; SAHMRI, 2019. Sharing our Ways of Staying Strong: A Guide 

for Workforce in Health and Human Services, Aboriginal Health 

Council of South Australia, Adelaide 

Year of 

publication 

2019 

URL https://ahcsa.org.au/app/uploads/2014/11/AHC5328_Employees_Bo

oklet_final.pdf 

Research 

category 

Workforce 

Abstract 

A Lowitja Institute funded partnership between the AHCSA and the Wardliparingga 

Aboriginal Health Research Theme at SAHMRI. The project explored challenges faced by 

health and human services’ workforce and the individual and collective ways people 

stay strong in the presence of stressful working conditions. The project was Aboriginal-led 

and guided by a national governance panel of Aboriginal and Torres Strait Islander 

workforce representatives, and findings were interpreted and confirmed through expert 

roundtable discussions. Understanding the key challenges and strengths of workforce 

informed the development of guidelines and recommendations for workers, managers 

and policy makers to drive improvements in the working lives of Aboriginal and Torres 

Strait Islander workforce and communities more broadly. 

https://ahcsa.org.au/app/uploads/2014/11/AHC5328_Employees_Booklet_final.pdf  

 

Title Valuing and Strengthening: A Guide to promote supportive working 

environments in health and human services 

Authors/citation AHCSA; SAHMRI, 2019, Valuing and Strengthening: A Guide to 

promote supportive working environments in health and human 

services, Aboriginal Health Council of South Australia, Adelaide 

Year of 

publication 

2019 

URL https://ahcsa.org.au/app/uploads/2014/11/AHC5321_Managers_Bo

oklet_final.pdf 

Research 

category 

Workforce 

Abstract 

A Lowitja Institute funded partnership between the AHCSA and the Wardliparingga 

Aboriginal Health Research Theme at SAHMRI. The project explored challenges faced by 

health and human services’ workforce and the individual and collective ways people 

stay strong in the presence of stressful working conditions. The project was Aboriginal-led 

and guided by a national governance panel of Aboriginal and Torres Strait Islander 

workforce representatives, and findings were interpreted and confirmed through expert 

roundtable discussions. Understanding the key challenges and strengths of workforce 

informed the development of guidelines and recommendations for workers, managers 

and policy makers to drive improvements in the working lives of Aboriginal and Torres 

Strait Islander workforce and communities more broadly. 

https://ahcsa.org.au/app/uploads/2014/11/AHC5321_Managers_Booklet_final.pdf  

 

Title Capacity building of the Australian Aboriginal and Torres Strait 

Islander health researcher workforce: a narrative review 

Authors/citation Ewen, S., Ryan, T. & Platania-Phung, C., 2019, 'Capacity building of 

the Australian Aboriginal and Torres Strait Islander health researcher 
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workforce: a narrative review.', Hum Resour Health vol.17, no.10 , 

https://doi.org/10.1186/s12960-019-0344-x 

Year of 

publication 

2019 

URL https://human-resources-

health.biomedcentral.com/articles/10.1186/s12960-019-0344-x 

Research 

category 

Workforce 

Abstract 

This paper provides a narrative review that scopes and integrates the literature on the 

development and strengthening of the Australian Aboriginal and Torres Strait Islander 

health researcher workforce. The health researcher workforce is a critical, and oft 

overlooked, element in the health workforce, where the focus is usually on the clinical 

occupations and capabilities. Support and development of the Australian Aboriginal 

and Torres Strait Islander health researcher workforce is necessary to realise more 

effective health policies, a more robust wider health workforce, and evidence-led 

clinical care. This holds true internationally. It is critical to identify what approaches have 

resulted in increased numbers of Aboriginal and Torres Strait Islander people in health 

research, stronger local community partnerships with universities and industry, and 

research excellence and have contributed to evidence-led health workforce 

development strategies. 

 

Title Working Well: Tailoring a workforce development model to deliver 

sustained improvements in community-controlled health care 

Authors/citation Campbell, S; Jongen, C;  Fagan, R; Bainbridge, R; McCalman, J; 

2019, 'Working Well: Tailoring a workforce development model to 

deliver sustained improvements in community-controlled health 

care.', Project Report for Gurriny Yealamucka Health Service 

prepared by the Centre for Indigenous Health Equity Research, 

Central Queensland University. 

Year of 

publication 

2019 

URL https://www.cqu.edu.au/__data/assets/pdf_file/0024/145662/workin

g-well-report.pdf 

Research 

category 

Workforce 

Abstract 

‘Working well’ responds to a call for enhancement of the health workforce and 

workforce systems of one Indigenous PHC: Yarrabah’s Gurriny Yealamucka Health 

Service (Gurriny).  

Defining an optimal workforce model for improved healthcare delivery is challenging. 

The National Aboriginal and Torres Strait Islander Health Workforce Strategic Framework 

2016–2023 identified six priority areas for building a strong and supported health 

workforce. These are: 1) recruitment and retention of Indigenous health professionals; 2) 

skills and capacity of the Indigenous workforce; 3) culturally-safe and responsive 

workplace environments; 4) recruitment of Indigenous students in health; 5) Indigenous 

students’ completion/graduation and employment rates; and 6) information for  

health workforce planning and policy development. 

Building capacity requires tailoring to local need; identifying what works, for whom, and 

why. Following Larkins et al. (2014), this report evaluates the state of Gurriny’s workforce 

development in 2018 
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Title Shifting Gears: Identifying drivers of career development for 

Aboriginal and Torres Strait Islander workers in the health sector  

Authors/citation Bretherton T. 2014, Shifting Gears: Identifying drivers of career 

development for Aboriginal and Torres Strait Islander workers in the 

health sector, Lowitja Institute, Melbourne. 

Year of 

publication 

2014 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/Shifting-Gears-in-Career 

Research 

category 

Workforce 

Abstract 

This paper explores how the Australian health sector might improve opportunities for 

career development for Aboriginal and Torres Strait Islander workers. It considers the 

current evidence surrounding career development in the health sector, along with 

Aboriginal and Torres Strait Islander workers experiences, to develop a usable 

conceptual framework for change. 

 

Title New South Wales Aboriginal Mental Health Worker Training Program: 

Implementation review 

Authors/citation Watson, C. & Harrison, N. 2009, New South Wales Aboriginal Mental 

Health Worker Training Program: Implementation review, 

Cooperative Research Centre for Aboriginal Health, Darwin. 

Year of 

publication 

2009 

URL https://www.health.nsw.gov.au/mentalhealth/resources/Publication

s/implementation-review.pdf 

Research 

category 

Workforce 

Abstract 

The Implementation Review documents and evaluates the first year of the State-wide 

implementation of the NSW Aboriginal Mental Health Worker Training Program 

(AMHWTP).  

 

Title Supporting Indigenous Researchers: A practical guide for 

supervisors 

Authors/citation Laycock, A. with Walker, D., Harrison, N. & Brands, J. 2009, 

Supporting Indigenous Researchers: A practical guide for 

supervisors, Cooperative Research Centre for Aboriginal Health, 

Darwin. 

 

Year of 

publication 

2009 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/Supporting-Indigenous-

Researchers 

https://www.lowitja.org.au/page/services/resources/health-services-and-workforce/workforce/Supporting-Indigenous-Researchers
https://www.lowitja.org.au/page/services/resources/health-services-and-workforce/workforce/Supporting-Indigenous-Researchers
https://www.lowitja.org.au/page/services/resources/health-services-and-workforce/workforce/Supporting-Indigenous-Researchers
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Research 

category 

Workforce 

Abstract 

The CRC for Aboriginal Health developed this guide to help researchers and research 

supervisors who are working in Aboriginal and Torres Strait Islander settings. The 

publication is intended to support training and be a hands-on resource in the field. It 

offers practical information, advice, strategies and success stories in Aboriginal and 

Torres Strait Islander health research. It is an easy-to-use manual in plain English that 

supports: 

1. Setting up a workplace with the capacity to employ, support and train a developing 

researcher. 

2. Research processes and issues (a practical overview) 

3. Doing research work in and with Aboriginal and Torres Strait Islander communities.  

 

Title Exploring the characteristics of the research worforce in Aboriginal 

and Torres Strait Islander health 

Authors/citation Rumbold, A; Cunningham, J; Bailie, R; Hiller, J; 2008, 'Exploring the 

characteristics of the research workforce in Aboriginal and Torres 

Strait Islander health', Australian and New Zealand Journal of Public 

Health, vol.32, no.1, pp.12-18, doi: 10.1111/j.1753-6405.2008.00159.x. 

Year of 

publication 

2008 

URL https://pubmed.ncbi.nlm.nih.gov/18290907/ 

Research 

category 

Workforce 

Abstract 

This study was conducted to better understand the characteristics of current and past 

researchers in Indigenous health in Australia and the factors that may influence decisions 

about working in this field. This study contributes to a greater understanding of Australia's 

research workforce in Indigenous health. It provides evidence of a strongly perceived 

need for institutional reform that supports Indigenous health research, for sustainable 

approaches to funding, and for mentoring initiatives for early career researchers. 

 

Title Developing a collaborative research system for Aboriginal health 

Authors/citation Street, J; Baum, F; Anderson, I; 2007, 'Developing a collaborative 

research system for Aboriginal health', Australian and New Zealand 

Journal of Public Health, vol.31, no.4, pp.372-378, doi:10.1111/j.1753-

6405.2007.00090.x 

Year of 

publication 

2007 

URL https://onlinelibrary.wiley.com/doi/epdf/10.1111/j.1753-

6405.2007.00090.x 

Research 

category 

Workforce 

Abstract 

Investigator-driven research and the use of peer review are contentious in community-

based research and are particularly problematic in Indigenous research. This conducted 

a qualitative study among stakeholders in an Australian Aboriginal majority-controlled 

research-funding organisation to examine the research funding process. 
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Title The impact of a postgraduate diabetes course on the perceptions 

Aboriginal health workers and supervisors in South Australia 

Authors/citation King, M; Munt, R; Eastwood, A; 2007, 'The impact of a postgraduate 

diabetes course on the perceptions Aboriginal health workers and 

supervisors in South Australia', Contemporary Nurse, vol.25, no.1-2, 

pp.82-93, DOI:10.5172/conu.2007.25.1-2.82 

Year of 

publication 

2007 

URL https://www.researchgate.net/publication/6215201_The_impact_of_

a_postgraduate_diabetes_course_on_the_perceptions_Aboriginal_h

ealth_workers_and_supervisors_in_South_Australia 

Research 

category 

Workforce 

Abstract 

Contemporary diabetes management is a specialised area of health care and qualified 

health professionals in this country seeking employment as diabetes educators are first 

advised to undertake a postgraduate accredited Australian Diabetes Educators 

Association (ADEA) course. In 1998, aware that type 2 diabetes was a major health 

problem in the Aboriginal population, Flinders University opened its ADEA accredited 

course to Aboriginal health workers.This initiative was supported by the South Australian 

Aboriginal Health Partnership, and the Aboriginal Health Council of South Austra lia and, 

as a result, three cohorts of Aboriginal health workers (n=31) were funded to undertake 

the diabetes course between 1998 and 2001. This was the first time in Australia that health 

workers in large numbers had undertaken an accredited ADEA course that had been 

developed for registered nurses and allied health professionals. In view of the different 

educational background of the two groups, it was thought that the course may not meet 

the learning needs of Aboriginal health workers.Thus, a qualitative study using critical 

ethnography was undertaken in fourteen sites in South Australia. The aim was to identify 

the perceptions of the course held by the health workers who had undertaken the course 

and the supervisors whose responsibility it was to oversee their clinical activities. It also 

included establishing whether the course was relevant to the health care needs of 

Aboriginal people with diabetes in South Australia.The participant group was comprised 

from the health workers (n=18) who had undertaken the diabetes course and their 

supervisors (n=21). Data collection and analysis took place between 2001 and 2002.The 

instrument used was a semi-structured questionnaire. The methods included interviewing 

and tape recording, observation and fieldwork.The transcripts were thematically 

analysed and managed by using NVivo software. Three main themes emerged:the 

positive and negative perceptions of the course held by the participants, the 

development of the health workers as health professionals and the relevance of the 

course to the health care needs of Aboriginal people with diabetes. We concluded that 

other Schools of Nursing & Midwifery in Australia who offer ADEA courses might also 

enable Aboriginal health workers to access their courses. This contribution would greatly 

help improve the diabetes health status of Aboriginal people. 

 

Title Relevance of an Accredited Australian Diabetes Educators 

Association Course to Aboriginal Health Workers, Supervisors and 

Aboriginal People in South Australia 

Authors/citation Newton King, M. 2006, Relevance of an Accredited Australian 

Diabetes Educators Association Course to Aboriginal Health 

Workers, Supervisors and Aboriginal People in South Australia, 

Cooperative Research Centre for Aboriginal Health, Darwin. 
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Year of 

publication 

2006 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/Relevance-of-Diabetes-

Educators-Association-Course 

Research 

category 

Workforce 

Abstract 

From 1997 onwards, Flinders University allowed Aboriginal Health Workers (AHWs) to enrol 

as students in the university’s accredited Australian Diabetes Educators Association 

course. This report details the outcomes of an evaluation to determine whether the 

course was meeting the needs of Aboriginal participants. Among the main findings was 

that, while the course was difficult for AHWs, those that did pass the academic 

requirements found the course highly relevant to their needs and were more prepared 

to assume responsibility for initiating diabetes health promotional activities. 

 

Title Relevance of an Accredited Australian Diabetes Educators 

Association Course to Aboriginal Health Workers, Supervisors and 

Aboriginal People in South Australia 

Authors/citation King, M.N; 2006, 'The Relevance of an Accredited Australian 

Diabetes Educators Association Course to Aboriginal Health 

Workers, Supervisors and Aboriginal People in South Australia', 

Cooperative Research Centre for Aboriginal Health 

Year of 

publication 

2006 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/workforce/Relevance-of-Diabetes-

Educators-Association-Course 

Research 

category 

Workforce 

Abstract 

From 1997 onwards, Flinders University allowed Aboriginal Health Workers (AHWs) to enrol 

as students in the university’s accredited Australian Diabetes Educators Association 

course. This report details the outcomes of an evaluation to determine whether the 

course was meeting the needs of Aboriginal participants. Among the main findings was 

that, while the course was difficult for AHWs, those that did pass the academic 

requirements found the course highly relevant to their needs and were more prepared 

to assume responsibility for initiating diabetes health promotional activities.  

 

Title Aboriginal health workers and diabetes care in remote community 

health centres: a mixed method analysis 

 

Authors/citation Si, D; Bailie, R.S; Togni, S.J; d'Abbs, P; Robinson, G.W; 2006, 

'Aboriginal health workers and diabetes care in remote community 

health centres: a mixed method analysis', Medical Journal of 

Australia, vol.185, no.1, pp.40-45, doi: 10.5694/j.1326-

5377.2006.tb00451.x 

Year of 

publication 

2006 
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URL https://www.mja.com.au/journal/2006/185/1/aboriginal-health-

workers-and-diabetes-care-remote-community-health-centres 

 

Research 

category 

Workforce 

Abstract 

The objective of this report is to assess the effect of employing Aboriginal health workers 

(AHWs) on delivery of diabetes care in remote community health centres, and to identify 

barriers related to AHWs’ involvement in diabetes and other chronic illness care. 

 

Title Challenges in Identifying and Studying the Research Workforce in 

Indigenous Health 

Authors/citation Cunningham, Joan; Rumbold, A; 2006, 'Challenges in Identifying 

and Studying the Research Workforce in Indigenous Health', 

Australasian Epidemiologist, vol.13, no.1, pp.6-8 

Year of 

publication 

2006 

URL https://search.informit.org/doi/10.3316/INFORMIT.866637532937644 

Research 

category 

Workforce 

Abstract 

There can be little doubt that improving the health of the Aboriginal and Torres Strait 

Islander population is a critical issue for Australia. As most readers would be aware, 

Indigenous Australians are disadvantaged on a large range of health and 

socioeconomic measures. This paper explains the challenges that can come in 

identifying and studying the research workforce for indigenous health and 

recommendations to solve these challenges is also given. 

 

Service solutions 

Back to contents 

Title Catching Some Air - Asserting Aboriginal and Torres Strait Islander 

Information Rights in Renal Disease Project: The Final Report 

Authors/citation Mick-Ramsamy, L; Kelly, J; Duff, D; Cass, A; Ross, L; Croker, D; Hall, H; 

Mills, P; Hughes, JT; 2019, Catching Some Air - Asserting Aboriginal 

and Torres Strait Islander Information Rights in Renal Disease Project - 

The Final Report, Menzies School of Health Research 

Year of 

publication 

2019 

URL https://www.menzies.edu.au/icms_docs/307210_Catching_Some_Air

.pdf 

Research 

category 

Service solutions 

Abstract 

The Catching Some Air project was authorised and endorsed by Australia and New 

Zealand Dialysis and Transplant Registry (ANZDATA) and Kidney Health Australia – Caring 

for Australasians with Renal Impairment (KHA-CARI) Guidelines to seek community 

https://www.mja.com.au/journal/2006/185/1/aboriginal-health-workers-and-diabetes-care-remote-community-health-centres
https://www.mja.com.au/journal/2006/185/1/aboriginal-health-workers-and-diabetes-care-remote-community-health-centres
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informed recommendations for these guidelines for best practice from Aboriginal and 

Torres Strait Islander communities in Darwin, Thursday Island and Alice Springs.  

 

Title Understanding disability through the lens of Aboriginal and Torres 

Strait Islander people – Challenges and opportunities 

Authors/citation Ferdinand, A., Massey, L., Cullen, J., Temple, J., Chamravi, D., 

Meiselbach, K., Paradies, Y., Baynam, G., Savariraya, R. & Kelaher, M. 

2019, Understanding disability through the lens of Aboriginal and 

Torres Strait Islander people – Challenges and opportunities, Lowitja 

Institute, Melbourne. 

Year of 

publication 

2019 

URL https://www.lowitja.org.au/content/Document/20190905_NDIS%20Re

port_final.pdf 

Research 

category 

Service solutions 

Abstract 

Representing a major change in the way supports for people living with disability are 

funded, the National Disability Insurance Scheme (NDIS) presents both opportunities and 

significant challenges. This project, Understanding disability through the lens of Aboriginal 

and/or Torres Strait Islander people – challenges and opportunities, was developed to 

examine the: 

1. Implementation of the NDIS Aboriginal and Torres Strait Islander Engagement Strategy 

2. Interaction between National Disability Insurance Agency (NDIA) staff, local area co-

ordinators (LACs) and Aboriginal Community Controlled Health Services (ACCHSs) and 

non-governmental organisations (NGOs) 

3. Experiences of Aboriginal and/or Torres Strait Islander people in accessing the NDIS, 

planning, and receiving disability supports through the scheme 

 

Title NSQHS Standards User guide for Aboriginal and Torres Strait Islander 

health 

Authors/citation Australian Commission on Safety and Quality in Health Care, 2017, 

NSQHS Standards User guide for Aboriginal and Torres Strait Islander 

health, ACSQHC 

Year of 

publication 

2017 

URL https://www.safetyandquality.gov.au/publications-and-

resources/resource-library/nsqhs-standards-user-guide-aboriginal-

and-torres-strait-islander-health 

Research 

category 

Service solutions 

Abstract 

The purpose of this guide is to provide information for health service organisations to help 

them improve the quality of care and health outcomes for Aboriginal and Torres Strait 

Islander people based on the National Safety and Quality Health Service Standards.  
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Title Miwatj and East Arnhem: Case study 

Authors/citation Myott, P., Martini, A. & Dwyer, J. 2015, Miwatj and East Arnhem: 

Case study, Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/miwatj-and-east-arnhem-

case-study 

Research 

category 

Service solutions 

Abstract 

This publication is one of five that report on the work of the Funding, Accountability and 

Results (FAR) project, all published by the Lowitja Institute in 2015. 

FAR is a study of reforms in primary health care for Aboriginal and Torres Strait Islander 

communities in the Northern Territory (between 2009 and 2014) and Cape York, 

Queensland (between 2006 and 2014). 

This case study documents the engagement of the Miwatj Health Aboriginal Corporation 

(Miwatj) and the communities and leaders of the East Arnhem Region in the planning 

and implementation of the Pathways regionalisation program led by the Northern 

Territory Aboriginal Health Forum (NTAHF) from 2009 to 2014. The study is based on 

interviews with 20 people—14 Aboriginal Community Controlled Health Organisations 

(ACCHOs) staff (including three people who also served in community representative 

roles), five current and former government staff and one community representative—

and on analysis of 98 publicly available or internal NTAHF and Miwatj documents.  

 

Title Towards a History of Apunipima Cape York Health Council, 1994–

2006 

Authors/citation Tilton, R., Martini, A., Brown, C. & Strout, K. 2015, Towards a History of 

Apunipima Cape York Health Council, 1994–2006, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/apunipima-cape-york-

health-council 

Research 

category 

Service solutions 

Abstract 

This publication is one of five that report on the work of the Funding, Accountability and 

Results (FAR) project, all published by the Lowitja Institute in 2015. FAR is a study of reforms 

in primary health care for Aboriginal and Torres Strait Islander communities in the Northern 

Territory (between 2009 and 2014) and Cape York, Queensland (between 2006 and 

2014). 

This review tracks the development of Apunipima Cape York Health Council (Apunipima 

or ACYHC), an Aboriginal community controlled health service for Cape York, 

Queensland. It covers the period from 1994—when Apunipima was established by 

Aboriginal community representatives to advocate for the health of all communities of 

Cape York—until 2006, when transition to community control of primary health care 

services was endorsed by all key players in Cape York. 
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Title National Appraisal of Continuous Quality Improvement Initiatives in 

Aboriginal and Torres Strait Islander Primary Health Care: Final 

report 

Authors/citation Wise, M., Angus, S., Harris, E. & Parker, S. 2013, National Appraisal of 

Continuous Quality Improvement Initiatives in Aboriginal and Torres 

Strait Islander Primary Health Care: Final report, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2013 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/National-Appraisal-Report 

Research 

category 

Service solutions 

Abstract 

There has been a substantial increase in interest in continuous quality improvement (CQI) 

efforts in the Australian primary health care arena over the past several years, including 

in the Indigenous primary health care sector. This interest has promoted increased 

financial incentives (e.g. to achieve accreditation and/or complete specific services 

such as health checks), attention to developing performance indicators, and moves to 

rationalise reporting requirements using web-based information technology. 

This publication reports on project activity, including:  

>> Review of current efforts and directions in light of recent and emerging national, 

regional and local CQI initiatives and major strategic directions relevant to Indigenous 

primary health care, and  

>> Identification of potential actions to progress further development of CQI initiatives 

over the next decade, taking into account strengths, weaknesses, opportunities and 

priorities. 

 

Title Scoping Study of Health Promotion Tools for Aboriginal and Torres 

Strait Islander People 

Authors/citation Wise, M., Angus, S., Harris, E. & Parker, S. 2012, Scoping Study  of 

Health Promotion Tools for Aboriginal and Torres Strait Islander 

People, The Lowitja Institute, Melbourne 

Year of 

publication 

2012 

URL https://www.lowitja.org.au/content/Document/PDF/Health_Promoti

on_Tools_Scoping-Study.pdf 

Research 

category 

Service solutions 

Abstract 

As part of a larger program of work to strengthen the capacity of Aboriginal and Torres 

Strait Islander peoples to promote their health, the Lowitja Institute contract the University 

of New South Wales, Centre for Health Equity Training, Research and Evaluation ()CHETRE) 

to scan the literature to identify current health promotion tools for Aboriginal and Torres 

Strait Islander peoples in order to identify gaps in what is available, and to recommend 

actions and opportunities for the development of health promotion tools.  

Overall, the study found that community-controlled and government-managed health 

services, NGOs and community groups, and individual health workers, together with 

policy actors, program managers and administrators, researchers and teachers have 

contributed to building the knowledge, experience and evidence that informs best 

practice in Aboriginal and Torres Strait Islander health promotion in Australia in 2012.  
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Title Chronic condition management and self-management in 

Aboriginal communities in South Australia: outcomes of a 

longitudinal study 

Authors/citation Harvey, P. W; Petkov, J; Kowanko, I; Helps, Y; Battersby, M; 2012, 

‘Chronic condition management and self-management in 

Aboriginal communities in South Australia: outcomes of a 

longitudinal study’, Australian Health Review, vol.37, no.2, pp.246-

250, https://doi.org/10.1071/AH12165 

Year of 

publication 

2012 

URL https://www.publish.csiro.au/ah/AH12165 

Research 

category 

Service solutions 

Abstract 

This paper describes the longitudinal component of a larger mixed methods study into 

the processes and outcomes of chronic condition management and self-management 

strategies implemented in three Aboriginal communities in South Australia. The study was 

designed to document the connection between the application of structured systems of 

care for Aboriginal people and their longer-term health status. 

 

Title Delivery of maternal health care in Indigenous primary care 

services: baseline data for an ongoing quality improvement initiative 

Authors/citation Rumbold, A; Bailie, R; Si, D; Dowden, M; Kennedy, C; Cox, R; 

O'Donoghue, L; Liddle, H; Kwedza, R; Thompson, S; Burke, H; Brown, 

A; Weeramanthri, T; Connors, C; 2011, 'Delivery of Maternal Health 

Care in Indigenous Primary Care Services: Baseline data for an 

ongoing quality improvement initiative', Pregnancy and Childbirth, 

vol.11, no.16, pp.1-10 

Year of 

publication 

2011 

URL https://bmcpregnancychildbirth.biomedcentral.com/articles/10.118

6/1471-2393-11-16 

Research 

category 

Service solutions 

Abstract 

Australia's Aboriginal and Torres Strait Islander (Indigenous) populations have 

disproportionately high rates of adverse perinatal outcomes relative to other Australians. 

Poorer access to good quality maternal health care is a key driver of this disparity. The 

aim of this study was to describe patterns of delivery of maternity care and service gaps 

in primary care services in Australian Indigenous communities. 

 

Title Variation in Quality of Preventive Care for Well Adults in Indigenous 

Community Health Centres in Australia 

Authors/citation Bailie, R; Si, D; Connors, C; Kwedza, R; O'Donoghue, L; Kennedy, C; 

Cox, R; Liddle, H; Hains, J; Dowden, M; Burke, H; Brown, A; 

Weeramenthri, T; Thompson, S; 2011, 'Variation in Quality of 
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Preventive Care for Well Adults in Indigenous Community Health 

Centres in Australia', BMC Health Services Research, vol.11, no.139 

p.139, https://doi.org/10.1186/1472-6963-11-139 

Year of 

publication 

2011 

URL https://bmchealthservres.biomedcentral.com/articles/10.1186/1472-

6963-11-139 

Research 

category 

Service solutions 

Abstract 

Early onset and high prevalence of chronic disease among Indigenous Australians call 

for action on prevention. However, there is deficiency of information on the extent to 

which preventive services are delivered in Indigenous communities. This study examined 

the variation in quality of preventive care for well adults attending Indigenous community 

health centres in Australia. 

 

Title Audit and Best Practice for Chronic Disease Extension Project, 2005–

2009: Final report 

Authors/citation Schierhout, G., Brands, J. & Bailie, R. 2010, Audit and Best Practice 

for Chronic Disease Extension Project, 2005–2009: Final report, 

Lowitja Institute, Melbourne. 

Year of 

publication 

2010 

URL https://www.lowitja.org.au/page/research/research-

categories/health-policy-and-systems/monitoring-and-

evaluation/completed-projects/ABCD 

Research 

category 

Service solutions 

Abstract 

The Audit and Best Practice for Chronic Disease (ABCD) Extension project was an action 

research project designed to improve the quality of services for the prevention and 

management of chronic disease among Aboriginal and Torres Strait Islander people 

across Australia. This report draws on analyses of data from use of the quality 

improvement tools in health centres from 2005 to 2009; data from community survey tools; 

report templates; and purposively structured dialogue and in-depth interviews with 

implementers and other key informants. It aims to synthesise lessons that have been 

learned from these diverse data sources about the factors that are important for 

effective implementation of the ABCD approach and to identify areas for further 

research. 

 

Title Research Dancing: Reflections on the relationships between 

university-based researchers and community-based researchers at 

Gurriny Yealamucka Health Services Aboriginal Corporation, 

Yarrabah, Discussion Paper No. 8 

Authors/citation Mayo, K., Tsey, K.  & Empowerment Research Team 2009, Research 

Dancing: Reflections on the relationships between university-based 

researchers and community-based researchers at Gurriny 

Yealamucka Health Services Aboriginal Corporation, Yarrabah, 

Discussion Paper No. 8, Cooperative Research Centre for Aboriginal 

Health, Darwin. 



Health Services and Workforce 

Page | 19 

Year of 

publication 

2009 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/Research-Dancing 

Research 

category 

Service solutions 

Abstract 

This paper examines and reflects upon the research relationships between university-

based researchers and community-based researchers working in social health and 

empowerment programs with the Indigenous community of Yarrabah in northern 

Queensland. Such relationships have undergone significant reappraisal and change in 

the past decade, and, in the case of Yarrabah, are undergoing significant expansion. At 

Yarrabah, this has been a process whereby the community has set the research agenda 

and university researchers have facilitated the development of appropriate programs 

and the capacity of the community to administer and run these programs. 

This paper emphasises that implementation of community research partnerships is a 

process requiring time, trust and commitment from all involved. An important aspect of 

the programs that has facilitated these experiences is the inclusion of supportive and 

reflexive processes within the research framework for both ongoing orientation and 

evaluation. It is a process that can be personally rewarding for professional researchers 

and that allows community members wider social engagement. 

 

Title Making Research Relevant: Grant assessment processes in 

Indigenous research, Discussion Paper No. 3 

Authors/citation Street, J., Baum, F. & Anderson, I. 2008, Making Research Relevant: 

Grant assessment processes in Indigenous research, Discussion 

Paper No. 3, Cooperative Research Centre for Aboriginal Health, 

Darwin. 

Year of 

publication 

2008 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/making-research-relevant 

Research 

category 

Service solutions 

Abstract 

One of the signature achievements of the CRCAH was to implement a new way of 

developing and appraising research grant proposals, a methodology that came to be 

known as the Facilitated Development Approach (FDA). This paper describes how the 

FDA model emerged as a result of dissatisfaction within the Aboriginal health sector with 

the earlier, researcher-driven competitive tendering model. It describes how the FDA’s 

more collaborative approach, with an emphasis on involving Aboriginal communities 

and organisations from the earliest stages of a research proposal, yields research with 

greater relevance to Aboriginal people’s health and a greater likelihood of uptake by 

the health sector. 

 

Title Effectiveness of chronic care model-oriented interventions to 

improve quality of diabetes care: a systematic review 

Authors/citation Si, D; Bailie, R.S; Weeramanthri, T; 2008, 'Effectiveness of chronic 

care model-oriented interventions to improve quality of diabetes 

care: a systematic review', Primary Health Care Research & 
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Development, vol.9, no.1, pp.25-40, DOI: 

https://doi.org/10.1017/S1463423607000473 

Year of 

publication 

2008 

URL https://www.cambridge.org/core/journals/primary-health-care-

research-and-development/article/effectiveness-of-chronic-care-

modeloriented-interventions-to-improve-quality-of-diabetes-care-a-

systematic-review/3D76F1329CFFE94919CF25E477405AF9 

Research 

category 

Service solutions 

Abstract 

The chronic care model (CCM) has been widely used in a variety of health care settings 

to guide system improvement for chronic illness care, including diabetes care. However, 

the evidence base for the specific components of the model has not been systematically 

reviewed. This review aimed at examining the extent to which interventions featuring the 

CCM components improve diabetes care and determining the relative effectiveness of 

different CCM components. 

 

Title Describing and analysing primary health care system support for 

chronic illness care in Indigenous communities in Australia's 

Northern Territory – use of the Chronic Care Model 

Authors/citation Si, D; Bailie, R; Cunningham, J; Robinson, G; Dowden, M; Stewart, A; 

Connors, C; Weeramanthri, T; 2008, 'Describing and analysing 

primary health care system support for chronic illness care in 

Indigenous communities in Australia's Northern Territory - use of the 

Chronic Care Model', BMC Health Services Research, vol.8, no.112, 

pp.1-14, doi:10.1186/1472-6963-8-112 

Year of 

publication 

2008 

URL https://bmchealthservres.biomedcentral.com/articles/10.1186/1472-

6963-8-112 

Research 

category 

Service solutions 

Abstract 

Indigenous Australians experience disproportionately high prevalence of, and morbidity 

and mortality from chronic illness such as diabetes, renal disease and cardiovascular 

disease. Improving the understanding of how Indigenous primary care systems are 

organised to deliver chronic illness care will inform efforts to improve the quality of care 

for Indigenous people. This cross-sectional study was conducted in 12 Indigenous 

communities in Australia's Northern Territory. Using concrete examples, this study 

translates the concept of the Chronic Care Model (and associated systems view) into 

practical application in Australian Indigenous primary care settings. This approach 

proved to be useful in understanding the quality of primary care systems for prevention 

and management of chronic illness. Further refinement of the systems should focus on 

both increasing human and financial resources and improving management practice.  
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Title Central Northern Adelaide Health Service Family and Community 

Health Program: Evaluation Report 

Authors/citation Kowanko, I; Powerm C; 2008, 'Central Northern Adelaide Health 

Service Family and Community Healing Program: Evaluation Report 

31 March 2008', Flinders University: Adelaide 

Year of 

publication 

2008 

URL https://www.lowitja.org.au/content/Document/PDF/CNAHS-

Evaluation-Report-2008-2.pdf 

Research 

category 

Service solutions 

Abstract 

The Centre North Adelaide Health Services (CNAHS) Aboriginal Family and Community 

Healing Program has been recognised externally by experts in the field for its excellence, 

innovation and success. It addresses family violence by building community capacity to 

support safe families. It comprises a complex and dynamic set of group activities for 

Aboriginal women, men and youth. Clients and workers overwhelmingly support the 

Program, and their stories illustrate its beneficial impacts on wellbeing of clients, families 

and the community, and increased capacity of services and workforce to address family 

violence effectively. The Program is clearly a successful model for family and community 

healing. Appropriate resources to sustain these benefits are recommended. The 

Evaluation report provides clear evidence of the value and benefits of the program.  

 

Title Emergency department presentations of Victorian Aboriginal and 

Torres Straight Islander people 

Authors/citation Costa, N; Sullivan, M; Walker, R; Robinson, K; 2008, 'Emergency 

department presentations of Victorian Aboriginal and Torres Strait 

Islander people', Health Information Management Journal of 

Australia, p.37, no.3, pp.15-25, doi: 10.1177/183335830803700303. 

Year of 

publication 

2008 

URL https://pubmed.ncbi.nlm.nih.gov/18941262/ 

Research 

category 

Service solutions 

Abstract 

This paper explains how routinely collected data can be used to examine the emergency 

department attendances of Victorian Aboriginal and Torres Strait Islander people. The 

data reported in the Victorian Emergency Minimum Dataset (VEMD) for the 2006/2007 

financial year were analysed. The presentations of Aboriginal and Torres Strait Islander 

and non-Aboriginal people were compared in terms of age, gender, hospital location 

(metropolitan and rural) and presenting condition. Aboriginal and Torres Strait Islander 

people were found to attend the emergency department 1.8 times more often than non-

Aboriginal people. While the emergency department presentation rates of metropolitan 

Aboriginal and Torres Strait Islander and non-Aboriginal people were similar, rural 

Aboriginal and Torres Strait Islander people presented to the emergency department 2.3 

times more often than non-Aboriginal people. The injuries or poisonings, respiratory 

conditions and mental disorders presentation rates of the Aboriginal and Torres Strait 

Islander and non-Aboriginal population were compared. No previous studies have 

assessed the accuracy of the Indigenous status and diagnosis fields in the VEMD; 

therefore the quality of this data is unknown. 
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Title Aboriginal People Travelling Well literature review: driver licensing 

issues, seat restraint non-compliance, Aboriginal health, Aboriginal 

disability 

Authors/citation Help, Y; Moller, J; Research Centre for Injury Studies; 2007, 

‘Aboriginal People Travelling Well literature review: driver licensing 

issues, seat restraint non-compliance, Aboriginal health, Aboriginal 

disability’, Australia Transport Safety Bureau, ACT 

Year of 

publication 

2007 

URL https://www.lowitja.org.au/content/Document/PDF/Travelling-

Well_lit-review_2007.pdf 

Research 

category 

Service solutions 

Abstract 

This review focuses on the interaction between access to safe and sufficient transport, 

and the effects on the wellbeing and health of Aboriginal people. Aspects under specific 

consideration are driver licensing, use of seat restraints, and health and disability needs. 

Attaining and retaining a drivers’ license for life, and travelling safely, which includes 

being trained to drive safely and being educated and aware of the efficacy of seat 

restraints are important issues for Aboriginal people. The health and disability conditions 

of Aboriginal people shape their transport needs, and lack of access to transport in turn 

influences disability and disability needs. The literature on these issues is not well 

developed. There are very few papers that deal with the interaction at any level of detail. 

There is however a number of papers that touch on aspects which are important. It was 

decided therefore to document what is known about South Australia, and what can be 

learnt from other Australian jurisdictions, with an emphasis on identifying the impacts of 

transport needs of Aboriginal society. 

 

Title Who Makes Decisions for the Unconscious Aboriginal Patient? 

Authors/citation McCoy, B, 2007. Who Makes Decisions for the Unconscious 

Aboriginal Patient? Aboriginal and Islander Health Worker Journal, 

vol. 31, no.6, pp. 24–25. 

Year of 

publication 

2007 

URL https://search.informit.org/doi/abs/10.3316/informit.957249672166271 

Research 

category 

Service solutions 

Abstract 

Two senior Aboriginal health workers and a non-Aboriginal health researcher, explore the 

operation of desert principles, which are often not well articulated in public hospitals or 

in remote health clinics. Particular kinship relationships are explored that can identify 

those who have primary responsibility to make decisions and respect and reinforce the 

desert values that strengthen kinship relationships as well as social responsibilities. 

 

Title Improving organisational systems for diabetes care in Australian 

Indigenous communities 

Authors/citation Bailie, R., Si, D., Dowden, M. et al. (2007) 'Improving organisational 

systems for diabetes care in Australian Indigenous communities', 

BMC Health Serv Res 7, 67, https://doi.org/10.1186/1472-6963-7-67 
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Year of 

publication 

2007 

URL https://bmchealthservres.biomedcentral.com/articles/10.1186/1472-

6963-7-67#citeas 

Research 

category 

Service solutions 

Abstract 

Indigenous Australians experience disproportionately high prevalence of, and morbidity 

and mortality from diabetes. There is an urgent need to understand how Indigenous 

primary care systems are organised to deliver diabetes services to those most in need, to 

monitor the quality of diabetes care received by Indigenous people, and to improve 

systems for better diabetes care. 

 

Title Overseas-trained doctors in Aboriginal and Torres Strait Islander 

health services: many unanswered questions 

Authors/citation Arkles, R.S; Hill, P.S; Jackson Pulver, L.R; 2007, 'Overseas-trained 

doctors in Aboriginal and Torres Strait Islander health services: many 

unanswered questions', Medical Journal of Australia, vol.186, no.10, 

pp.528-530, doi: 10.5694/j.1326-5377.2007.tb01029.x 

Year of 

publication 

2007 

URL https://www.mja.com.au/journal/2007/186/10/overseas-trained-

doctors-aboriginal-and-torres-strait-islander-health-services 

Research 

category 

Service solutions 

Abstract 

Aboriginal and Torres Strait Islander health services are heavily dependent on overseas-

trained doctors (OTDs). These OTDs are increasingly from countries with variable English 

language and educational equivalency compared with locally trained doctors. 

Aboriginal and Torres Strait Islander health services create particular demands for all 

doctors, such as negotiating “cultural domains” and acknowledging the contribution of 

Aboriginal health workers. Little is known about the roles and experience of OTDs in health 

service provision in Indigenous communities, andr esearching the narratives of OTDs in 

Indigenous health services offers an opportunity to explore the diversity and complexity 

of the cultural interfaces in health service provision. 

 

Title Aboriginal Mental Health Workers and the Improving Indigenous 

Mental Health Service Delivery Model in the ‘Top End’ 

Authors/citation Nagal, T; Thompson, C; 2006, ‘Aboriginal Mental Health Workers and 

the Improving Indigneous Mental Health Service Delivery Model in 

the ‘Top End’’, Australian Psychiatry, vol.14m no.3, 

https://doi.org/10.1080/j.1440-1665.2006.02294.x 

 

Year of 

publication 

2006 

URL https://journals.sagepub.com/doi/abs/10.1080/j.1440-

1665.2006.02294.x 

 

Research 

category 

Service solutions 

https://doi.org/10.1080/j.1440-1665.2006.02294.x
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Abstract 

This article reviews the changing Aboriginal mental health service delivery model of Top 

End Mental Health Services, and highlights the importance of Aboriginal mental health 

workers in improving communication with Aboriginal patients. The Australian Integrated 

Mental Health Initiative Northern Territory Indigenous stream (AIMHI NT) is introduced.  

 

Title Little evidence of effectiveness for screening in new Aboriginal and 

Torres Strait Islanders health check 

Authors/citation Bookallil, M; Thomas, D; 2006, 'Little evidence of effectiveness for 

screening in new Aboriginal and Torres Strait Islanders Health 

Check', Australian and New Zealand Journal of Public Health, 

vol.30, no.2, p.187 

Year of 

publication 

2006 

URL https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-

842X.2006.tb00116.x 

Research 

category 

Service solutions 

Abstract 

Little evidence of effectiveness for screening in new Aboriginal and Torres Strait Islanders 

health check: 

Marianne Bookallil - Centre for Disease Control, Northern Territory 

David Thomas - Onemda VicHealth Koori Health Unit, Centre for Health and Society, 

University of Melbourne, Victoria 

 

Title Ngaripirliga'ajirri: an early intervention program on the Tiwi Islands: 

Final Evaluation Report 

Authors/citation Robinson, G; 2006, Ngaripirliga'ajirri: an early intervention program 

on the Tiwi Islands: Final Evaluation Report, Charles Darwin University 

Year of 

publication 

2006 

URL https://www.indigenousjustice.gov.au/resources/ngaripirligaajirri-

an-early-intervention-program-on-the-tiwi-islands-final-evaluation-

report/ 

Research 

category 

Service solutions 

Abstract 

Ngaripirliga’ajirri’ is the Tiwi name given to an early intervention program for Tiwi children 

of primary school age, based on the Exploring Together program. This is the final 

evaluation report concerning ‘Ngaripirliga-ajirri, an Indigenous version of exploring 

together’. It describes the development and implementation of the Tiwi adaptation and 

the evaluation of its outcomes for the period from June 2001-June 2004. It incorporates 

some of the discussion and findings from the interim report. This final report more 

comprehensively presents and interprets findings concerning program outcomes, 

including the outcomes of the development of methods and techniques of evaluation 

employed. 
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Title Specialist outreach to isolated and disadvantaged communities: a 

population-based study 

Authors/citation Gruen, R.L; Bailie, R.S; Wang, Z: Heard, S; O'Rourke, I.C; 2006, 

'Specialist outreach to isolated and disadvantaged communities: a 

population-based study', Lancet, vol.8, no.368, pp.130-138, doi: 

10.1016/S0140-6736(06)68812-0. 

Year of 

publication 

2006 

URL https://pubmed.ncbi.nlm.nih.gov/16829297/ 

Research 

category 

Service solutions 

Abstract 

Visiting-specialist clinics (specialist outreach) have the potential to overcome some of 

the substantial access barriers faced by disadvantaged rural, remote, and Indigenous 

communities, but the effectiveness of outreach clinics has not been assessed outside 

urban and non-disadvantaged settings. This study aimed to assess the effects of outreach 

clinics on access, referral patterns, and care outcomes in remote communities in 

Australia. 

 

Title Use of emergency departments by Aboriginal and Torres Strait 

Islander people 

Authors/citation Thomas, D.P; Anderson, I; 2006, 'Use of emergency departments by 

Aboriginal and Torres Strait Islander people', Emergency Medicine 

Australas, vol.18, no.1, pp.68-76, doi: 10.1111/j.1742-

6723.2006.00804.x. 

Year of 

publication 

2006 

URL https://pubmed.ncbi.nlm.nih.gov/16454778/ 

Research 

category 

Service solutions 

Abstract 

To objective of this report is to review published Australian literature about emergency 

department care of Aboriginal and Torres Strait Islander peoples. Aboriginal and Torres 

Strait Islander peoples attend EDs about twice as often as other Australians. The waiting 

times of Indigenous patients are similar to, or slightly shorter than, those of non-Indigenous 

patients. However, more Indigenous than other patients choose to walk out before being 

seen, indicating possibly greater Indigenous dissatisfaction with ED care. 

 

Title Sharing the True Stories: Evaluating strategies to improve 

communication between health staff and Aboriginal patients – 

Stage 2 report 

Authors/citation Coulehan, K., Brown, I., Christie, M., Gorham, G., Lowell, A., 

Marrŋanyin, B. & Patel, B. 2005, Sharing the True Stories: Evaluating 

strategies to improve communication between health staff and 

Aboriginal patients – Stage 2 report, Cooperative Research Centre 

for Aboriginal Health, Darwin. 

Year of 

publication 

2005 
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URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/sharing-the-true-stories-

stage-2-report 

Research 

category 

Service solutions 

Abstract 

This report covers Stage 2 of a two-stage project to identify strategies to improve 

communication between health staff and Aboriginal patients, a key determinant in 

improving health outcomes for Aboriginal people. Stage 2 of the project focused on 

developing and evaluating strategies and resources to bring about constructive change 

in health service delivery to Aboriginal client and community groups. It was conducted 

with renal staff and patients in the Top End of the Northern Territory and focused on a 

discrete group of Aboriginal people (Yolngu speakers from north-east Arnhem Land) 

suffering from renal disease. The Stage 2 report found that patients and their families 

benefited from the effective use of interpreters, the provision of appropriate health 

educational resources to both staff and patients and the participation of patients and 

their families in strategies to improve communication. 

 

Title Sharing the true stories, Improving Communication between health 

staff and Aboriginal patients: Stage 1 report 

Authors/citation Lowell, A., Brown, I., Marrŋanyin, B., Flack, M., Christie, M., Snelling, P. 

& Cass, A. 2005, Sharing the true stories, Improving Communication 

between health staff and Aboriginal patients: Stage 1 report, 

Cooperative Research Centre for Aboriginal Health, Darwin. 

Year of 

publication 

2005 

URL https://www.lowitja.org.au/content/Document/PDF/STTS%20stage%2

01_0.pdf 

Research 

category 

Service solutions 

Abstract 

This project, Sharing the true stories, was a response to the need to develop a more 

informed understanding of intercultural communication in Aboriginal health care and to 

identify strategies to improve communication. 

This project was conducted with renal staff and patients in the Top End of the Northern 

Territory from January to August 2001 and focused on a discrete group of Indigenous 

people with renal disease (speakers of the Yolŋu languages of North-East Arnhem Land). 

This in-depth exploration of communication issues in renal care was considered a crucial 

step in ensuring that further action would be grounded in an improved understnding of 

intercultural communication, informed by the perspectives of both health service 

providers and Indigenous users of health services. 

 

Title Using Your Senses... To Make Sense 

Authors/citation Thomsen, P; 2003, 'Using Your Senses... To Make Sense', Cooperative 

Research Centre for Aboriginal & Tropical Health (CRCATH), Darwin 

Year of 

publication 

2003 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/service-solutions/using-your-senses-to-

make-sense 
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Research 

category 

Service solutions 

Abstract 

The Multimedia Unit at the Menzies School of Health Research in Darwin was set up in 

1998 to produce videos to help improve communication between health researchers 

and Indigenous communities. Four years on, it seems to me that the potential of the 

Multimedia Unit is not yet being fully realized. This piece has been written to try and focus 

attention on how that potential could become a reality 

 

Title Popular Education, Capacity-Building and Action Research: 

Increasing Aboriginal Community Control of Education and Health 

Research 

Authors/citation Boughton, Bob; 2001. Popular Education, Capacity-Building and 

Action Research: Increasing Aboriginal Community Control of 

Education and Health Research. 

Year of 

publication 

2001 

URL https://www.researchgate.net/publication/237229948_Popular_Educ

ation_Capacity-

Building_and_Action_Research_Increasing_Aboriginal_Community_C

ontrol_of_Education_and_Health_Research 

Research 

category 

Service solutions 

Abstract 

This document reflects upon the process which [the author’s] small research team in 

Central Australia developed in order to break with the historical pattern of unequal 

exchange between research institutions and the Aboriginal communities they study. The 

research methodology combined conventional social research with techniques 

borrowed from the fields of community organising and popular education. After two 

years, clear benefits had begun to emerge in terms of increased community capacity to 

direct and control research. This paper aims to ensure that the lessons learned from this 

experience inform future attempts within and beyond the [Cooperative Research Centre 

for Aboriginal and Tropical Health] CRCATH to institutionalise greater Aboriginal 

community control over education and health research. 

 

Title Renal transplantation for Indigenous Australians: identifying the 

barriers to equitable access 

Authors/citation Cass, A., Cunningham, J., Snelling, P., Wang, Z., & Hoy, W. (2003). 

Renal transplantation for Indigenous Australians: identifying the 

barriers to equitable access. Ethnicity & health, 8(2), 111–119. 

https://doi.org/10.1080/13557850303562 

Year of 

publication 

 

URL https://pubmed.ncbi.nlm.nih.gov/14671765/ 

Research 

category 

Service solutions 

Abstract 

Objectives of this study were to assess Indigenous Australians' access to renal 

transplantation, compared with non-Indigenous Australians, and to examine whether 
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disparities are due to a lower rate of acceptance onto the waiting list and/or a lower 

rate of moving from the list to transplantation. 

 

Cultural safety 

Back to contents 

Title An Evaluation Framework to Improve Aboriginal and Torres Strait 

Islander Health 

Authors/citation Kelaher, M. Luke, J., Ferdinand, A., Chamravi, D., Ewen, S. & 

Paradies, Y. 2018, An Evaluation Framework to Improve Aboriginal 

and Torres Strait Islander Health, Lowitja Institute, Melbourne. 

Year of 

publication 

2018 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/Evaluation-Framework 

Research 

category 

Cultural Safety 

Abstract 

Evaluation has the potential to benefit Aboriginal and Torres Strait Islander people 

through improved policy and programs. Evaluation also provides opportunities to harness 

and develop community expertise. However, communities, evaluators and government 

are concerned that evaluations of programs addressing Aboriginal and Torres Strait 

Islander health and wellbeing do not always deliver these benefits. 

This report, sets out a framework for the evaluation of policies, programs and services for 

Aboriginal and Torres Strait Islander peoples across Australia. The development of the 

framework was oriented towards improving the benefits of evaluation for Aboriginal and 

Torres Strait Islander people. The process focused on identifying the essential elements of 

evaluation planning and practice, and highlighting the requirements needed to 

undertake evaluations in this area. 

 

Title An Evaluation Framework to Improve Aboriginal and Torres Strait 

Islander Health Users Guide 

Authors/citation Kelaher, M., Luke, J., Ferdinand, A., Chamravi, D., Ewen, S., & 

Paradies, Y. 2018, An Evaluation Framework to Improve Aboriginal 

and Torres Strait Islander Health Users Guide, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2018 

URL https://www.lowitja.org.au/content/Document/Lowitja-

Publishing/Evaluation-Framework-Users-Guide-2018-0ctober.pdf 

Research 

category 

Cultural Safety 

Abstract 

This Users Guide will outline the evaluation framework that has been developed, and 

principles of best practice that underlie Aboriginal and Torres Strait Islander programs 

and evaluations. The evaluation framework delineates evaluations into two categories: 

what to evaluate and how to evaluate 
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Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Maternity case studies 

Authors/citation Kelly, J., Medway, P., Miller, D., Catt, L. & Lawrence, M. 2015, 

Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Maternity case studies, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-maternity-

case-studies 

Research 

category 

Cultural safety 

Abstract 

This report on Maternity Case Studies is complemented by reports on four others: Renal, 

Cardiac, Rural and Remote Sites, and City Sites. It is published as part of the Improving 

Aboriginal Patient Journeys study, Stage 3 of the Managing Two Worlds Together project.  

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Rural and remote sites case studies 

Authors/citation Kelly, J., Ramage, M., Perry, D., Tinsley, J., Auckram, H., Corkhill, W., 

Wyatt, S. & McCabe, N. 2015, Managing Two Worlds Together. 

Stage 3: Improving Aboriginal patient journeys – Rural and remote 

sites case studies, Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-rural-remote-

sites-case-studies 

Research 

category 

Cultural Safety 

Abstract 

This report on Rural and Remote Sites Case Studies is complemented by reports on four 

others: Renal, Cardiac, Maternity, and City Sites. It is published as part of the Improving 

Aboriginal Patient Journeys study, Stage 3 of the Managing Two Worlds Together project.  

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Cardiac case studies 

Authors/citation Kelly, J., Ramage, M., Perry, D., Tinsley, J., Auckram, H., Corkhill, W., 

Wyatt, S. & McCabe, N. 2015, Managing Two Worlds Together. 

Stage 3: Improving Aboriginal patient journeys – Cardiac case 

studies, Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-cardiac-case-

studies 
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Research 

category 

Cultural Safety 

Abstract 

This report on Cardiac Case Studies is complemented by four others: Renal, Maternity, 

Rural and Remote Sites, and City Sites. It is published as part of the Improving Aboriginal 

Patient Journeys Study, Stage 3 of the Managing Two Worlds Together project.  

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – City sites case studies 

Authors/citation Kelly, J., McCabe, N., McInnes, W., Kirkbride, M., Graham, A., 

Rigney, D. & Nori, A. 2015, Managing Two Worlds Together. Stage 3: 

Improving Aboriginal patient journeys – City sites case studies, 

Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-city-sites-

case-studies 

Research 

category 

Cultural Safety 

Abstract 

This report on City Sites Case Studies is complemented by reports on four others: Renal, 

Cardiac, Maternity, and Rural and Remote Sites. It is published as part of the Improving 

Aboriginal Patient Journeys study, Stage 3 of the Managing Two Worlds Together project. 

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Renal case studies 

Authors/citation Kelly, J., Herman, K., Martin, G., Wilden, C., East, T., Russell, C. & 

Brown, S. 2015, Managing Two Worlds Together. Stage 3: Improving 

Aboriginal patient journeys – Renal case studies, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-renal-case-

studies 

Research 

category 

Cultural Safety 

Abstract 

This report on Renal Case Studies is complemented by reports on four others: Cardiac, 

Maternity, Rural and Remote Sites, and City Sites. It is published as part of the Improving 

Aboriginal Patient Journeys study, Stage 3 of the Managing Two Worlds Together project. 

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Study report 

Authors/citation Kelly, J., Dwyer, J., Pekarsky, B., Mackean, T., Willis, E., de Crespigny, 

C., Perkins, S, O’Donnell, K., King, R., Mackean, L., Brown, A., 

Lawrence, M. & Dixon, K. 2015, Managing Two Worlds Together. 
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Stage 3: Improving Aboriginal patient journeys – Study report, 

Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-stage-3-study-report 

Research 

category 

Cultural Safety 

Abstract 

This Study Report summarises the activities, findings and challenges of the Improving 

Aboriginal Patient Journeys (IAPJ) study, which is Stage 3 of the Managing Two Worlds 

Together project. The aim of the IAPJ study was to develop, refine and evaluate a set of 

Aboriginal patient journey mapping tools for use in quality improvement and education. 

A collaborative approach to knowledge exchange was used, with the research team 

working with staff and managers from a range of health settings in South Australia and 

the Northern Territory. Together they explored how the tools could be adapted and used 

to make real improvements in communication, coordination and collaboration within 

and across a diverse range of patient journeys. 

 

Title Managing Two Worlds Together. Stage 3: Improving Aboriginal 

patient journeys – Workbook (version 1) 

Authors/citation Kelly, J., Dwyer, J., Pekarsky, B., Mackean, T., McCabe, N., Wiseman, 

J., de Crespigny, C. & O’Donnell, K. 2015, Managing Two Worlds 

Together. Stage 3: Improving Aboriginal patient journeys – 

Workbook (version 1), Lowitja Institute, Melbourne. 

Year of 

publication 

2015 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-improving-Aboriginal-

Patient-Journeys-stage-3-workbook 

Research 

category 

Cultural Safety 

Abstract 

The tools contained in this Workbook are an outcome of the Improving Aboriginal Patient 

Journeys (IAPJ) study, Stage 3 of the Managing Two Worlds Together project. Many 

Aboriginal care journeys are complex, challenging and overwhelming – not only for the 

person experiencing the journey but also for their family and the staff members 

supporting them within and across various health and support services. Thus, the aim of 

the IAPJ study was to develop, refine and evaluate a set of Aboriginal patient journey 

mapping tools for use in quality improvement and education. 

 

Title Managing Two Worlds Together: Stage 2 – Patient journey mapping 

tools 

Authors/citation Kelly, J., Dwyer, J., Pekarsky, B., Mackean, T., Willis, E., Battersby, M. 

& Glover, J. 2012, Managing Two Worlds Together: Stage 2 – Patient 

journey mapping tools, Lowitja Institute, Melbourne 

Year of 

publication 

2012 
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URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-Stage-2-Mapping-

Tools 

Research 

category 

Cultural Safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). It 

explores their complex patient journeys and what happens when they come to Adelaide 

for hospital care. 

Stage 2 focuses on solutions and consists of a small set of action research projects. The 

patient journey mapping tools are the first output of Stage 2. This project has focused on 

the specific needs and journeys of country Aboriginal patients in South Australia.  

 

Title Managing Two Worlds Together: City hospital care for Country 

Aboriginal people – Project report 

Authors/citation Dwyer, J., Kelly, J., Willis, E., Glover, J., Mackean, T., Pekarsky, B. & 

Battersby, M. 2011, Managing Two Worlds Together: City hospital 

care for country Aboriginal people – Project report, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-City-Hospital-Care-

Project-Report 

Research 

category 

Cultural Safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). It 

explores their complex patient journeys and what happens when they come to Adelaide 

for hospital care. The project is taking place in two stages, with stage 1 focusing on the 

problems and stage 2 (taking place during 2012) focusing on the solutions. This project 

report provides a detailed description of the entirety of stage 1. 

 

Title Managing Two Worlds Together: City hospital care for country 

Aboriginal people – Community Summary 

Authors/citation Dwyer, J., Kelly, J., Willis, E., Glover, J., Mackean, T., Pekarsky, B. & 

Battersby, M. 2011, Managing Two Worlds Together: City hospital 

care for country Aboriginal people – Community Summary, Lowitja 

Institute, Melbourne. 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-City-Hospital-Care-

Community-Summary 

Research 

category 

Cultural Safety 
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Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). It 

explores their complex patient journeys and what happens when they come to Adelaide 

for hospital care. The project is taking place in two stages, with stage 1 focusing on the 

problems and stage 2 (taking place during 2012) focusing on the solutions. This four-page 

summary report provides an overview of stage 1. 

 

Title Managing Two Worlds Together: Study 2 – Staff perspectives on Care 

for Country Aboriginal patients 

Authors/citation Dwyer, J., Kelly, J., Willis, E., Mackean, T., Battersby, M., Pekarsky, B. 

& Glover, J. 2011, Managing Two Worlds Together: Study 2 – Staff 

perspectives on care for country Aboriginal patients, Lowitja 

Institute, Melbourne. 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2TW-Study-2-Staff-

Perspectives 

Research 

category 

Cultural Safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). Stage 

1 of the project comprised four separate studies and this report of Study 2 describes the 

views of staff who provide care for country Aboriginal patients in city and country 

hospitals and health services. 

 

Title Managing Two Worlds Together: Study 1 – Report on admissions and 

costs 

Authors/citation Glover, J. & Freeman, M. 2011, Managing Two Worlds Together: 

Study 1 – Report on admissions and costs, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-Study-1-Admissions-

and-Costs-report 

Research 

category 

Cultural Safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). Stage 

1 of the project comprised four separate studies and this report of Study 1 analyses the 

patterns of admission and length of stay of country Aboriginal patients in city public 

hospitals. 



Health Services and Workforce 

Page | 34 

 

Title Managing Two Worlds Together: Study 4 – Complex country 

Aboriginal patient journeys 

Authors/citation Kelly, J., Pekarsky, B., Dwyer, J., Mackean, T., Willis, E., Glover, J. & 

Battersby, M. 2011, Managing Two Worlds Together: Study 4 – 

Complex country Aboriginal patient journeys, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-Study-4-Complex-

Country-Aboriginal-Patient-Journeys 

Research 

category 

Cultural Safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). Stage 

1 of the project comprised four separate studies and this report of Study 4 maps four 

journey case studies, and analyses gaps and breakpoints in those care journeys.  

 

Title Managing Two Worlds Together: Study 3 – The experiences of 

patients and their carers 

Authors/citation Kelly, J., Dwyer, J., Mackean, T., Willis, E., O’Donnell, K., Battersby, M. 

& Pekarsky, B. 2011, Managing Two Worlds Together: Study 3 – The 

experiences of patients and their carers, Lowitja Institute, 

Melbourne 

Year of 

publication 

2011 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/M2WT-Study-3-Patients-

Carers-Experiences 

Research 

category 

Cultural safety 

Abstract 

The Managing Two Worlds Together project aims to add to existing knowledge of what 

works well and what needs improvement in the system of care for Aboriginal patients 

from rural and remote areas of South Australia (and parts of the Northern Territory). Stage 

1 of the project comprised four separate studies and this report of Study 3 provides a first-

hand report of rural Aboriginal patients and their carers. 

 

Title Aboriginal People Travelling Well: Community report 

Authors/citation Helps, Y., Moodie, D. & Warman, G. 2010, Aboriginal People 

Travelling Well: Community report, Lowitja Institute, Melbourne. 

Year of 

publication 

2010 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/Aboriginal-People-Travelling-

Well 
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Research 

category 

Cultural Safety 

Abstract 

The research described in this report focuses on the interaction between access to safe 

transport and the health and wellbeing of Aboriginal people in several distinct South 

Australian Aboriginal communities (urban, regional and remote). It draws on the 

fragmented literature and, through interviews and focus groups with Aboriginal people 

and their service providers, starts to develop a coherent view of the issues and possible 

responses 

 

Title Improving the Identification of Aboriginal and Torres Strait Islander 

People in Mainstream General Practice 

Authors/citation Kelaher, M., Parry, A., Day, S., Paradies, Y., Lawlor, J. & Solomon, L. 

2010, Improving the Identification of Aboriginal and Torres Strait 

Islander People in Mainstream General Practice, Lowitja Institute, 

Melbourne. 

Year of 

publication 

2010 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/improving-the-identification-

of-aboriginal-and-torres-strait-islander-people-in-mainstream-

general-practice 

Research 

category 

Cultural Safety 

Abstract 

Better identification of Indigenous patients in general practices would improve their 

access to Medicare benefits such as health checks that could help ‘Close the Gap’, yet 

many GPs don’t consider ethnicity to be relevant to quality of care. This study reviewed 

the effectiveness of strategies that aim to improve the identification of Indigenous 

people. 

National data and research evidence indicate that less than one third of general 

practices routinely collect information on the Indigenous status of patients. Improved 

identification of Aboriginal and Torres Strait Islander patients would support new ‘Closing 

the Gap’ initiatives to extend the delivery of routine health checks and chronic disease 

management services. 

 

Title Improving the Patient Journey: Achieving positive outcomes for 

remote Aboriginal cardiac patients 

Authors/citation Lawrence, M. with Dodd, Z., Mohor, S., Dunn, S., de Crespigny, C., 

Power, C. & MacKean, L. 2009, Improving the Patient Journey: 

Achieving positive outcomes for remote Aboriginal cardiac 

patients, Cooperative Research Centre for Aboriginal Health, 

Darwin. 

 

Year of 

publication 

2009 

URL https://www.lowitja.org.au/page/services/resources/health-

services-and-workforce/cultural-safety/Improving-Patient-Journey 

Research 

category 

Cultural Safety 
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Abstract 

Aboriginal patients from remote areas have special needs when interacting with health 

systems, and these needs must be met for safe care practices and optimal health 

outcomes to be achieved. A growing body of evidence suggests that relatively small 

modifications to existing systems and practices can lead to substantial improvements in 

health outcomes for these Aboriginal people. 

This quality improvement, action research project aimed to establish if Aboriginal people 

living in remote areas who need to travel to a major metropolitan hospital for life-saving 

cardiac surgery benefit from improved arrangements around their journey to and from 

the hospital. Results from the research project demonstrated that improved cultural 

competency in a clinical setting led to improved clinical/cultural liaison; increased 

cultural respect for remote area Aboriginal patients; improved patient care; enhanced 

patient safety; reduced travel costs; less disruption in the hospital system; and improved 

hospital efficiencies. 

 

Title Aboriginal and Torres Strait Islander participation in ethical review of 

health research 

Authors/citation Stewart, P., Anderson, I., Dunbar, T., Shibasaki, S., Pyett, P. and 

Devitt, J. 2006, ‘Aboriginal and Torres Strait Islander Participation in 

the Ethical Review of Health Research’, Aboriginal and Islander 

Health Worker Journal. Aboriginal & Islander Health Worker Journal, 

vol.30 no.6, pp. 22–25. 

Year of 

publication 

2007 

URL https://onlinelibrary.wiley.com/doi/abs/10.1111/j.1467-

842X.2006.tb00879.x 

Research 

category 

Cultural safety 

Abstract 

Promoting ethical research with Indigenous Community' is a project established by the 

Cooperative Research Centre for Aboriginal and Tropical Health in 2002, which aimed to 

encourage and support the participation of Indigenous people in the regulation of 

research ethics. Greater involvement of the Indigenous people is likely to increase the 

relevance, applicability, benefits and successful completion of research undertaken in 

Indigenous communities. 

 

Title Ethical Assessment of Indigenous Health Research: A Review of the 

Literature 

Authors/citation Dunbar, T; Scrimgeour, M; 2005, Ethical Assessment of Indigenous 

Health Research: A Review of the Literature 

Year of 

publication 

2005 

URL https://www.researchgate.net/publication/281445142_Ethical_Assess
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Abstract 

The purpose of this review is to consider issues impacting on the ethical assessment of 
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commentaries on systems for ethical review of mainstream health and Indigenous health 

research in Australia and internationally. A focus will be the identification of unresolved 

issues associated with processes for ethical review and ‘best practice’ principles for 

committee-based ethical assessment of Indigenous health research. The review will draw 

on Australian and International literature in the fields of public health, medical and social 

science research ethics and research methodologies, Indigenous research ethics and 

research methodologies. 

 


